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SNOW UPDATE

DATE: February 8, 2011
TIME: 7:00 AM

As expected, the timing of this storm could not be worse. However, crews have been out overnight and we are
on schedule.

For most properties, we have the following specifications:
“Removal will be done by 7:00 a.m. if snowfall ends by midnight. During a prolonged snowfall, removal will
be done within eight hours of first accumulation and then every twelve hours for the duration of the storm.

During severe weather, this schedule may be altered.”

First accumulation service trigger amounts were reached this morning. We are on schedule to clear everyone
within the 8 hour window. We then will return within 12 hours for a second round.

Because of the timing of this storm, we may need to visit your site three times. For example, if we plowed your
driveways at 4:00 AM, we will return around 4:00 PM. If it continues to snow until 9:00 PM, we will need to
return for a third removal. If you receive service at 10:00 AM, we will catch all of the snow when we return at
10:00 PM. So, sometimes it pays to wait a few hours to avoid that third costly service.

We will likely be returning Wednesday to clear parking spots and consolidate piles.

Please report any dangerous conditions anytime day or night: 303-638-8092
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